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INTRODUCTION

Emergencies and disasters are unpredictable ekd siithout wariing. This is whyRobert Morris
Universityhas implemented, organized, and trained employees for effective emergency action. Failure
to trainemployeegor emergency preparation in advance could result in death and injury to peysonn
loss or damage tproperty, equipment, and tlogerall productivity of our institution.

This manual contains quick reference information and proceduré&ow to report an emergency and, in
case of an emergenayhat to do who will assist youand what hed will come from building and
professional emergency units in such emergencies.

CAMPUS HOURS

91 Due to security measures, be familiathithenormal hours of operation fe@achcampus.An
emergency contact sprealdeetshould begiven to any employee witthe responsibility of
contacting therespective Manager®irectors, and/or Operations aach campus.

1 Whenan emjoyee has to work pastosinghours, pior approval by th&€ampuDirector
andthe Office ofOperations has to be given
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EMERGENCY ALERT SYSTEM S

1 Robert Morris University is equipped withna@ass notification systerfor use in case of
emergency.This system is able to send voice, texts/anémail messages to thousands of
studens, staff, and faculty instantly whichay be ntuitionalor campus specific.

1 Keep your information currepéspecially cell phone numbers.

1 Do NOT opt oubf receiving these messages.

Integrated Public Alert and Warning System

1 [IPAWSIs a modernization and integration of the nation's exigtimjfuture alert and warning
systems, technologies, and infrastructure.

1 IPAWS' EASs the message dissemination pathway that sends warnings via broadcast, cable,

satellite, and wireline services

Emergency Alert System

1 EASIs a national pblic warning system that requires broadcasters, satellite digital audio service
and direct broadcast satellite providers, cable television systems, and wireless cable systems to

provide the President with a communications capability to address the Ameeicple within
10 minutes during a national emergency.

1 The President has sole responsibility for determining when the nalswehEAS will be
activated. FEMA is responsible for nationdgvel EAS tests and exercises.

1 EASiIs also used when all other axes of alerting the public are unavailable, providing an added

layer of resiliency to the suite of available emergency communication tools.

National Oceanic Atmospheric Agency

NOAAWeather RadigNWR) is a nationwide network of radio stations broadcgstontinuous
weather information from the near@&&itional Weather Service office.

1 NWRbroadcasts official warnings, watches, forecasts and other hazard information 24 hours a

day, 7 days a week.

1 It also broadcasts alerts of rareather emergencies suchrational security, natural,
environmental, and public safety through the Emergency Alert System.

FOR AN EMERGENCY- DIAL 9-911 ON A LANDLINE




EMERGENCY RESPONSE GUIDE

EMERGENCY EVACUATION

A situation other than a firmay arise that will cause the evacuation of the buildiegflood, power
outage, etc. The lowing procedures are to be followed in case of such an event.

All occupants of any RMU facility/building are expected to be aware of the following:

= =4 A =2

Two paths of egress from there area of occupancy leading to lit exits
Areaof rescué on their occupaey floors
Sound of the fire alarm

Evacuation procedures

Evacuation Procedures

1.

o 0 bk~ w

8.
9.

Leave the building once the alarm sounds or if you are instructed to do so by authorized
personnel. Please notify others on your way @litoccupants (stdients, staff, faculty, and
visitors) must evacuate.

If time permits occupants should secure their workstation and take only the most important items
from their office or classroom (such as purses, attaché cases, coats).

Close all doors aftehe last perswois out butdo not lockit.
Walk quickly to the nearest safe exit.
Do not use elevatoranless authorized personnel tell you to do so.

All self-identified people with disabilities, employees with short term disabilities and visitors
with disabilities, ar¢o go to the designated areas of rescue if prior assistance was not arranged.
*The area of rescue is located oaeh floor just inside the stawell landings

Security and/or Operations personnel will be on hand to direct and assist with the evacuation
All occupants need to stay calm, quiet and follow the directions that may be given verbally or
through a possible public address system.

Donotreent er the building until authorized per s
Move away fronthe building toyour assignedally point. *

10. Report any missing or trapped persons to authorized emergency personnel.

* See emergency evacuation floor plans located on tisde of each classroom door at the front of

each office area for the best possible route ofase ar the predetermined rally pointEven if you

were not in the building whenitwasegau at ed, go t o allypouirn teov ascou aytoi uo nw i
accounted for.
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Cont.
Directors and/or Managers

1. Inform and train personnel in emergency procedures
2. Appoint a set of backps to replace Director/Manager in the event of their absence.

3. Safely evacuate department personnel out the nearest exit and away from building; director or
manager should always be the last person to leave the department, estaffringevacuated.

4. Preplan the handling of mentally handicapped and/or physically disabled personnel during
evacuation.

5. Have the department report to a predetermined rally point posted at the front of each office.
6. If someone from your department is @gtounted for, notify the Fire Department immediately.

Instructors™

1. Inform students about all emergency evacuation procedures.

2. Safely evacuate students out the nearest exit and away from the building. The instructor should
be the last person to exit thimssroom, ensuring all students have been evacuated.

3. Preplan the handling of mentally handicapped and/or physically disabled students during
evacuation.

4. Have your class report to the predetermined rally point posted on the emergency evacuation floor
plans located on the back of each classroom door.

5. Perform a headcount of students upon reaching the predetermined rally point.
6. If a student from your class is not accounted for, notify the Fire Department immediately.
*All instructors are required to fill ou a building evacuation brm at the beginning of every quarter.

These forms will be kept on file in the Office of Operations and can be found on Blackbokams
- Operations.

7 S\

EMERGENCY
EXIT
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Cont.
Methods for Evacuating Individuals with Limited M obility

A cooperalve effort is necessary in every situation to achieve a safe stairwell evacuation.

During an evacuation, individuals with restricted mobility should go to the nearest stairwell and seek
assistance in entering the stairwell. -Bl@nning is very important

Pack Strap Carry

If persons are of slight stature, carryrthen the arms or evacuate with a
pack strap carry(first picture to the right) The helper kneels at the front
of the wheelchair and places t he
shouldes; the helper then leans forward before slowly raising to full
standing position.

ar ms

Basic Swing Carry

If two helpers are needed, usbasic swing carrymethod(second
picture in the middle) Helpers position themselves next to the
wheelchairandgraspach ot her 6s upper
assisted party places their
Both helpers lean forward, placing their free arms under the
individual 6s |egsch atmtdwiein & 98 .y
helpers lift, using leg} and then carefully step forward.

Carry Method

If the stairwell is too narrow for this type of carunsethe carry
method(third picture below) Place the person on the stairwell
landing; one helper lifts at the legs, under the knees, while tkee gritbs under the shoulders with
fingers | ocked across the individual s chest.
standing position using leg muscles.
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FIRE OR A SUSPECTED FIRE

1.

Call RMU security and/ or-9111 immediately upon:
1 Seeing even a wisp of unexplained smoke

1 Smelling smoke

1 Seeing a fire of any size

2. Tellthemi Thi s i s Roiesityt (Moddriesssé. ) o
3. State the nature of the emergeacyl your location in th&niversity, i.e. office, classroonor

department
After you call theRMU security and/ oFire Department:

1 [If instructed by thd-ire Department or by using your best judgment, pull the fire alarm and
evacuate all psons from the building.

1 Please remain calm. By remaining calm and giarders with confidence, you will help
facilitate any necessary evacuation

Evacuation Procedures fora Fire

1.

Pull the alarm to notify students and personofeévacuation.Once a fire alarm soungds
complete evacuation of the building is required.

If you canassist incontroling the fire withouterdangeing yourself or othergake action with
anavailable fire extinguisher. If you cannot control the fire, leave theigameadiately Never
delay evacuation to locate personal items.

If possible, neveallow the fire to come between you and the eglose doors behind you to
help contain the fire.

4. The evacuation should always be downwardhéstairwellsandnever the elevators

5. Upon leaving your area, chettkmake sureweryone has left tharea.

6. To keep smoke from entering stairwells, theratall doors should never be left propped

open

Evacuate as quickly as possible but in an orderly man@ace outside, procee¢al the
predetermined rally point

Return to the building only when given éara | | clearo by the s,chool 0s

security guargdand/or safety personnel.
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If Trapped by a Fire

1. ltis vital that you remain calm taosure correct action is taken

2. If there is smoke blocking your door or first way out, use waaond way out.

. Smoke is toxic. If you must escape through smoke, get low and go under the smoke to your way
out.

. Before opening a door, feel the doorknob and door. If either is hot, leave the door closed and use
your second way out.

5. If there is smoke comg around the door, leave the door closed and use your second way out.

6. If you open a door, open it slowly. Be ready to shut it quickly if heavy smoke or fire is present.

7.1 f you canodt edng assistance,dcaventhenarea and alb®1dll first responders

right away.

.1 f you candét get out, close the door ptod cov
keep smoke out. Ca911 and sy where you are and signal for help at the window with a
light-colored cloth or a flashlight.

Stop, Drop, and Roll

If your clothes catch firestop, drop, and roll stop immediately, drop to the ground, and cover
your face with your hands. Roll over and over or back and forth until the fire is out.

If you or someonelge cannot stop, drop, @moll. Smother the flames with a blanket or towel.
Use cool water to treat the burn immediately for 3 to 5 minutes. Cover with a clean, dry cloth.
Get medicahelp right away by callin§-911 or the fire department.

L S
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Cont.
To Extinguish a Small Fire Only

If thereis a small fire, use common sense whether to use extireguisher beforealling9-911 Do
not hesitate or delay in making the call!

1. Ask for assistance when attempting to extinguish the fire by using the portabbdifiguesher,
but only if you feel you are capable of handling the task.

2. Instructions for proper usage are printed directly on the extinguisher. Even though extinguishers
come in a number of shapes and sizes, all operate in a similar manner.

3. Familiarizeyourself with all fire extinguisher locations and directions for their use.

4. When using an extinguisher, always keep your back to the door to allow for a quick escape,
never allowing the fire to come between you and the exit.

5. Fight a small contained firenly (i.e. waste basket or paper fire).
6. At least one fire extinguishean be located on each floor n¢lae stairwell exits.
7. Use the PA.S.S. method to extinguishfige. Follow the illustration below:

f Pull the pin.

Sweep the extinguisher back and forth.

To operate an extinguisher: Gy o

Pull ~ (@ PULL the pin
im

S ®A!M'( (@Sousszs
queeze nozzle the handle

Sweep

@SWEEP nozzle

side to side )

10
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Cont.
Classes of Fire

All fire extinguishers are CLASS A, B, C, D, and K. The fire extinguishers located at every RMU
facility will extinguish any A, B, and/ or C fire. D fires consist of metals like magnesium and
potassium. K fires consist of cooking oils and fat, theresigegial extinguishing unit for fires that
occur in anyof our culinary kchens. The chart beloarethe classes of fire:

SELECTING AN EXTINGUISHER

A quick guide to choosing the right extinguisher

4 BN C¥ DI K&

Ordinary combustibles Flammable or Electrical equipment Combustible metals Cooking oils,
like paper, wood, combustible liquids like like appliances, like magnesium, trans-fats or fats in
cardboard and plastic gasoline, kerosene, wiring, circuit titanium, potassium cooking appliances
grease and oil breakers and outlets and sodium

I f the fire becomes too | arge to har
What You Can Doto Prevent Fires
1 Do not allow accumulation ofdsh or waste material your areahelp to prevent against the fire

triangle.

1 Throwing trash, empty boxgsr other pakaging materials in the stairwells corridors is
against Fire Departmerggulationsand local ordinances!

1 Thecleaning service namally renoves rubbish and waste from each suite in the everkog
special pickups, please contattie Office ofOperations to make arrangements.
1 Keep materials anlash away from any heat source

Be helpful bykeeping your area free bazards!

11
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ELEVATOR EMERGENCY

Elevators are one of the safest modes of traveling up and down a building. However, on occasion they
do malfunction due to their sophisticated controls.
In the event of an elevator mishap:

1 Open the telephone panel.

1 Pick up thephone; it will immediately ring the Fire Department andlar front desk of the
building.

o Give your name.

o Give the floor level, if possible.

0 Give the elevator car numbef possible.
Remain calm
Do not try to force the elevator door open.

Follow instrudions until help arrives.

LOCKDOWN PROCEDURES

A situationmay arise that will dictate lackdown or shelter in place of any RMU facility, i.e. natural
disastertechnological and accidental hazard, and/ or terrorist haZdrel following steps will tad
place:

Lockdown will be announced by security and/ or executive level pegson
Bring people inside.

Lock exterior doors.

Clear hallways, restrooms, and other rooms that cannot be secured.

Pull shades and/ or blinds, keep everyaway from windows.

Control all movement, but continue with classes.

N o g bk wDd e

All clear will be given by security and/ or executive level personnel.

12
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ACTIVE SHOOTER 1T HOW TO RESPOND

Profile of an Active Shooter

An Active Shooter is an individual actively engaged in killorgattempting to kill people in a confined
and populated area; in most cases, active shooters use firearms(s) and there is no pattern or method to
their selection of victims.

Active shooter situations are unpredictable and evolve quickly. Typicallimthediate deployment of
law enforcement is required to stop the shooting and mitigate harm to victims.

Because active shooter situations are often over within 10 to 15 minutes, before law enforcement arrives
on the scene, individuals must be prepareti bwentally and physically to deal with an active shooter
situation.

How to Respond When an Active Shooter is in Your Vicinity

Quickly determine the most reasonable way to protect your own life. Remembsutieits and

visitorsare likely to follow tte lead of employees and managers during an active shooter situation.

You have three options:

Option 1i RUN - If there is an accessible escape path, attempt to evacuate the premises. Be sure to

Have a escape route and plan in mind.

Evacuate regardlesd whether others agree to follow.

Leave your belongings behind

Help others escape, if possible

Prevent individuals from entering an axelaere the active shooter may be.
Keep your hands visible

Follow the instuctions of any police officers.

Do notattemp to move wounded people.

= =4 =4 4 -4 A A5 -2 -2

Call 911 when you are safe

Option 2i HIDE - If evacuation is not possible, find a place to hide where the active shooter is less
likely to find you.

Your hiding place should:

f Beait of the active shooterods view

1 Provide protedon if shots are fired in your direction (i.e., an offiwith a closed and locked
door).

13
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1 Not trap you or restrict your options for movement
To prevent an active shooteoim entering your hiding place:

1 Lock the door
1 Blockade the door with heavy furnitr

If the active shooter is nearby:

Lock the door
Silerce your cell phone and/or pager
Turn off any source of nse (i.e., radios, televisions)

Hide behind larg items (i.e., cabinets, desks)

= =2 A A -

Remain quiet
If evacuation ad hiding out are not possible:

1 Remain calm
1 Dial 911, if possible, to alert policet t he acti ve shooterds | ocati
1 If you cannot speak, leave the line open and allow the dispatcher to listen

Option 3i FIGHT - As a last resort, and only when your life is in imminent danger, attentigrapt
and/or incapatate the active shooter by:

Acting as aggressaly as possible against him/her
Throwing items and improvising weapons

Yelling

Committing to your actions

= =4 -8 -9

How to Respond When Law Enforcement Arrives

Law enf or ce me rstoptise agiive shpaies as soorsas possible. Officers will proceed
directly to the area in wbh the last shots were heard.
Officers usully arrive in teams of four (4)

Officers may wear regular patrol uniforms or external bulletproof vests, Kevlar tisebnel
other tactical equipment.

i Officers may be armedith rifles, shotguns, handguns
Officers may use pepper spray aartgas to control the situation.

i Officers may shout commands, and may push individuals to the ground for their safety

14
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How to reactwhen law enforcement arrives:

Remaincalm,ash f ol | ow of ficersd instructions
Put down any items inour hands (i.e., bags, jackets)

Immediatelyraise hands and spread fingers

Keep hand visible at all times

Avoid making quick movements toward officers Bw@s holding on to them for safety.

Avoid pointing, screaming and/or yelling

= =2 A =4 A4 A -

Do not stop to ask officers for help or direction when evacuating, just proceedlineitteon
from which officers are entering the premises

Information to provide to law enforcement or 911 operator:

Location of the active shooter
Numbe of shooters, if more than one
Physical description of shooter/s

Number and typefaveapons held by the shooter/s

= =4 4 A -

Number of potential victims at the location

The first officers to arrive to thscene will not stop to help injured persons. Expect rescue teams
comprised of additional officers and emergency medical personnel to follow the initial officers. These
rescue teams will treat and remove any injured persons. They may also call uposdaddandividuals

to assist in removing the wounded from the premises.

Once you have reached a safe location or an assembly point, you will likely be held in that area by law
enforcement until the situation is under control, and all withesses have batfidd and questioned.
Do not leave until law enforcement authorities have instructed you to do so.

Robert Morris Universityoés Pl ané

If an active shooter or threat is recognized, RMU will notify students, faculty, staff, and visitors by:
1 Ringing all éassroom phones
1 Sending mass emails and texts
1 Ringing all reception desks
1 Activating notification systems on each floorthvlights and messages

Once notifications are received:
1 Lock classrooms and shut off lights
9 Barricade doors with furniture
i Hide alongback walls of room away from door/window sight

If located in an open space, follow the directions of Mangers or Campus Directors for safe passage.
15
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SHELTERING IN PLACE

Whether we are at home, work or elsewhere, there may be situations when it's sshjpbysbay where
we are and avoid any uncertainty outside.

There may be circumstances when staying put and creating a barrier between ourselves and potentially
contaminated air outside, a process known as "sealing the room," is a matter of survival.

We will use common sense and available information to assess the situation and determine if there is
immediate danger. If we see large amounts of debris in the air, or if local authorities say the air is badly
contaminated, we may want to take this kind aifam.

The process used to seal the room or area is considered a temporary protective measure to create a
barrier between ourselves and potentially contaminated air outside. It is a type of sheltering in place that
requires preplanningSecurity and/ oexecutive personnel will make this call, below is an example of a
room that has been prepared to shelter in place.

Cover all doors, Cut the plastic
windows and vents sheeting several
with 2-4 mil. thick inches wider il
plastic sheeting i e than the

= Ry, openings and
label each sheet

=

Duct tape plastic at comers first, \

then tape down all edges

16
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NATURAL DISASTERS

Natural disasters such as flood, fire, earthquake, tornado and windstorm affect ta@igzeuple
evay year. Recognizing an impending hazard ambwing what to do to protect ourselves and our
family will help ustake effective steps to prepare beforehand and aid recovery after the event.

Some of the things wean do to prepare for the unexpecwathas assembling emergency supplies and
developingemergency plas) are the same for all types of hazatdswever,each emergency is unique

and knowing the actions to take for each threat will impact the specific decisions and preparations you
make. By leaning &out these specific threats, we are preparing oursguesct in an emergency.

The following disasters though not commarthe city, still occur in our region and can happen in our
area at any moment.

EARTHQUAKES

Know the Terms - familiarize yourself with these terms to help identify an earthquake hazard:

1. Aftershock- An earthquake of similar or lesser intensity that follows the main earthquake.

2. EarthquakeA sudden sl i pping or movement of a por:
followed by a series of vibrations.

3. EpicenterThe pl ace on the earthoés surface direct
earthquake rupture began. Once fault slippage begins, it expands along the fault during the
earthquake and can extend hundredwités before stopping.

4. Fault- The fracture across which displacement has occurred during an earthquake. The slippage
may range from less than an inch to more than 10 yards in a severe earthquake.

5. Magnitude- The amount of energy released during an eagkeg, which is computed from the
amplitude of the seismic waves. A magnitude of 7.0 on the Richter Scale indicates an extremely
strong earthquake. Each whole number on the scale represents an increase of about 30 times
more energy released than the presiadnole number represents. Therefore, an earthquake
measuring 6.0 is about 30 times more powerful than one measuring 5.0.

6. Seismic Waves Vibrations that travel outward from the earthquake fault at speeds of several
miles per second. Although fault slipgadirectly under a structure can cause considerable
damage, the vibrations of seismic waves cause most of the destruction during earthquakes.

17
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During an Earthquake

Drop, cover, and holdro Minimize your movements to a few steps to a nearby saée pind if you are
indoors, stay there until the shaking has stopped and you are sure exiting is safe

If you are inside during an earthquake

1. Drop to the ground; takeover by getting under a sturdy table or other piece of furniture; and
hold onuntil the shakingstops. f t here i snot a table or desk
with your arms and crouch in an inside corner of the building.

2. Stay away from glass, windows, outside doors and walls, and anything that could fall, such as
lighting fixtures or furniture.

3. Do not use a doorway except if you know it is a strongly supportedpleadng doorway and it
is close to youMany inside doorways are lightly constructed and do not offer protection.

4. Stay inside until the shaking stops and it i®gafgo outsideDo not exit thebuilding during the
shaking. Research has shown that most injuries occur when people inside buildings attempt to
move to a different location inside the building or try to leave.

5. DO NOT use the elevators.
6. Be aware that #helectricity may go out or the sprinkler systems or fire alarms may turn on.

If you are outside during an earthquake

91 Stay there.
Move away from buildings, streetlights, and utility wires.

1 Once in the open, stay there until the shaking stdpg. gratest danger exists directly outside
buildings, at ex# and alongside exterior wall&round movement during an earthquake is
seldom the direct cause of death or injury. Most earthgrelkéed casualties result from
collapsing walls, #ing glass, anddiling objects

After an Earthquake

1. When the shaking stops, look aroundrtake sure it is safe to movegh exit the building.

2. Expect aftershockshése secondary shockwaves are usually less violent than the main quake but
can be strong enough to dad@ttbnal damage to weakened structures and can occur in the first
hours, days, weeks, or even months after the quake.

3. Help injured or trapped persons. Give first aid where appropriate. Do not move seriously
injured persons unless they are in immediategdaof further injury. Call for help.

4. Look for and extinguish small fires. Fire is the most common hazard after an earthquake.
5. Listen to a batterpperated radio or television for the latest emergency information.
6. Use the telephone only for emergency<al

18
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7. Stay away from damaged areas. Stay away unless your assistance has been specifically requestet
by police, fire, or relief organizations. Return home only when authorities say it is safe.

8. Be careful when driving after an earthquake and anticipatectiiafifit outages.

9. Af ter it i s determined that itsd safe to ret
begin clean up and recovery.

10.Open cabinets cautiouslyeWware of objects that can fall off shelves.
11.Leave the area if you smell gas or fuariom other chemicals.

If Trapped Under Debris

Use a flashlight, if possible, to signal your location to rescuers.

Do not light a match.

Do not move about or kick up dust.

Cover your mouth with a handkerchief or clothing.

Tap on a pipe or wallosreguers can locate you

Shout only as a last resort becauseusing can cause you to inhale dangerous amounts of dust.

2 T o A
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EXTREME HEAT

Heat Kills by pshing the human body beyond its limits. In extreme heat and high humidity, evaporation
is slowed and the body must work extra hard to maintain a normal temperature.

Most heat disorders occur because the victim has been overexposed to heat ordveeoisenl for his
or her age and physical condition. Older adults, young children and those who are sick or overweight are
more likely to succumb to extreme heat.

Conditions that can induce haalated illnesses include stagnant atmospheric conditions ancipo

quality. Consequently, people living in urban areas may be at greater risk from the effects of a prolonged
heat wave than those living in rural areas. Also, asphalt and concrete store heat longer and gradually
release heat at night, which can praglbiggher nighttime temperatures known as the "urban heat island
effect.”

A heat wave is an extended period of extreme heat, and is often accompanied by high humidity. These
conditions can be dangerous and eventhfeatening for humans who don't take firoper precautions.

Know the Terms - Familiarize yourself with these terms to help identify an extreme heat hazard:

1. Heat Wave Prolonged period of excessive heat, often combined with excessive humidity.
2. Heat Index A number in degrees Fahrenheit (Rat tells how hot it feels when relative
humidity is
3. added to the air temperature. Exposure to full sunshine can increase the heat index by 15 degrees

4. Heat Cramps Muscular pains and spasms due to heavy exertion. Although heat cramps are the
least sevi, they are often the first signal that the body is having trouble with the heat.

5. Heat Exhaustiorn Typically occurs when people exercise heavily or work in a hot, humid place
where body fluids are lost through heavy sweating. Blood flow to the skirasesgecausing
blood flow to decrease to the vital organs. This results in a form of mild shock. If not treated, the
victim's condition will worsen. Body temperature will keep rising and the victim may suffer heat
stroke.

6. Heat Stroke A life-threatening codition. The victim's temperature control system, which
produces sweating to cool the body, stops working. The body temperature can rise so high that
brain damage and death may result if the body is not cooled quickly.

7. Sun Stroke Another term for heat gike.

8. Excessive Heat WatchConditions are favorable for an excessive heat event to meet or exceed
local Excessive Heat Warning criteria in the next 24 to 72 hours.

9. Excessive Heat WarningHeat Index values are forecast to meet or exceed locally defined
warning criteria for at least 2 days (daytime highs=106° Fahrenheit).

10.Heat Advisory- Heat Index values are forecast to meet locally defined advisory criteria for 1 to 2
days (daytime highs=10005° Fahrenheit).
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During Extreme Heat

What you should dlif the weather is extremely hot:

1 Listen to NOAA Weather Radio for critical updates from the National Weather Service (NWS).

1 Never leave children or pets alone in closed vehicles.

1 Stay indoors as much as possible and limit exposure to the sun.

1 Stay on tle lowest floor out of the sunshine if air conditioning is not available.

1 Postpone outdoor games and activities.

1 Consider spending the warmest part of the day in public buildings such as libraries, schools,
movie theaters, shopping malls, and other commdadilities. Circulating air can cool the body
by increasing the perspiration rate of evaporation.

1 Eat wellbalanced, light, and regular meals. Avoid using salt tablets unless directed to do so by a
physician.

1 Drink plenty of water; even if you do not fahirsty. Avoid drinks with caffeine. Persons who
have epilepsy or heart, kidney, or liver disease; are onfgtticted diets; or have a problem
with fluid retention should consult a doctor before increasing liquid intake.

1 Limit intake of alcoholic beerages.
Dress in loosditting, lightweight, and lighicolored clothes that cover as much skin as possible.
Avoid dark colors because they absorb the su
Protect face and head by wearing a whitdenmed hat.

1 Avoid strenuous work during the warmestrt of the day. Use a buddy system when working in
extreme heat, and take frequent breaks.

1 Check on family, friends, and neighbors who do not have air conditioning and who spend much
of their time alone.

1 Avoid extreme temperature changes.
Check on your amals frequently to ensure that they are not suffering from the heat. Go to a
designated public shelter if your home loses power during periods of extreme heat. Text
SHELTER + your ZIP code t@3362(4FEMA) to find the nearest shelter in your area
(example shelter 12345).

FLOODS

Floods are one of the most common hazards in the United States, however not all floods are alike. Some
floods develop slowly, while others such as flash floods, can develop in just a few minutes and without
visible signs of rain.Ilt can also occur when rainfall or snowmelt exceeds the capacity of underground
pipes, or the capacity of streets and drains designed to carry flood water away from urban areas.
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Flash Floods Flash floods are the #1 weathretated killer in the U.S.isce they can roll boulders, tear

out trees, and destroy buildings and bridges. A flash flood is a rapid flooding-bfitmpareas in less

than six hours, which is caused by intense rainfall from a thunderstorm or several thunderstorms. Flash
floods camalso occur from the collapse of a masade structure or ice dam.

If a flood happens in our area, stay calm, do not go outside, move to higher floors and listen for
instructions.

Know the Terms- familiarize yourself with these terms to help identifyaofl hazard:

1.

4.

Flood Watch Flooding is possible. Tune in to NOAA Weather Radio, commercial radio or
television for information.

Flash Flood Watch Flash flooding is possible. Be prepared to move to higher ground; listen to
NOAA Weather Radio, commercieddio or television for information.

Flood Warning Flooding is occurring or will occur soon; if advised to evacuate, do so
immediately.

Flash Flood WarningA flash flood is occurring; seek higher ground on foot immediately.

After a Flood

Although floodwaters may be down in some areas, many dangers still exist:

1.
2.

Avoid moving water.

Stay away from damaged areas unless your assistance has been specifically requested by police,
fire, or relief organization.

Emergency workers will be assisting people oofled areas. You can help them by staying off
the roads and out of the way.

Additional flooding or flash floods can occur. Listen for local warnings and information. If your
car stalls in rapidly rising waters, get out immediately and climb to highandro

5. Return home only when authorities indicate it is safe.

6. Roads may still be closed because they have been damaged or are covered by water. Barricades

have been placed for your protection. If you come upon a barricade or a flooded road, go
another way.

If you must walk or drive in areas that have been flooded.

a. Stay on firm ground. Moving water only 6 inches deep can sweep you off your feet.
Standing water may be electrically charged from underground or downed power lines.

b. Flooding may have caused farail places to change. Floodwaters often erode roads and
walkways. Flood debris may hide animals and broken bottles, and it's also slippery.

Be aware of areas where floodwaters have receded. Roads may have weakened and could
collapse under the weight ofcar.
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THUNDERSTORMS AND LIGHTING

All thunderstorms are dangerousvery thunderstorm produces lightnin@ther associated dangers of
thunderstorms include tornadoes, strong winds, hail and flash flooding

Know the Terms - familiarize yourself with thee terms to help identify a thunderstorm hazard:

1 Severe Thunderstorm Watef ells you when and where severe thunderstorms are likely to
occur. Watch the sky and stay tuned to NOAA Weather Radio, commercial radio or television
for information.

1 Severe Thuderstorm Warning Issued when severe weather has been reported by spotters or
indicated by radar. Warnings indicate imminent danger to life and property to those in the path of
the storm.

During Thunderstorms and Lighting

1 Avoid contact with corded phosend devices including those plugged into electric for
recharging. Cordless and wireless phones not connected to wall outlets are OK to use.

1 Avoid contact with electrical equipment or cord$nplug appliances and other electrical items
such as computeed turn off air conditionersPower surges from lightning can cause serious
damage.

1 Stay away from windowand doors, and anything metal.

TORNADOES

Tornadoes are natureb6és most violent storms. Spa
fatalities and devastate a neighborhood in seconds.

A public warning can be broadcast over the radio, TV, or with the emergency warning sirens when there
is a tornado warning in effect.

Know the Terms - Familiarize yourself with these terms to help idignéi tornado hazard:
1 Tornado Watch Tornadoes are possible. Remain alert for approaching storms. Watch the sky

and stay tuned to NOAA Weather Radio, commercial radio or television for information.

1 Tornado Warning A tornado has been sighted or indicabgdveather radar. Take shelter
immediately.

During a Tornado
If a tornado warning has been issued and you are inside

1 Go to a predesignated area such as a safe room, basement, storm cellar, or the lowest building
level. If there is no basement, gothe@ center of a small interior room on the lowest level (closet,
interior hallway) away from corners, windows, doors, and outside walls. Put as many walls as
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possible between you and the outside. Get under a sturdy table and use your arms to protect your
head and neck.

In a highrise building, go to a small interior room or hallway on the lowest floor possible.

Do not use the elevators.

= =4

If requested, assist persons with disabilities to the safest area on the same floor.
1 Do not leave the shelter arentilafter the storm is over and the all clear is given.

If a tornado warning has been issued and you are outside

1 Look for a nearby safe sicture in which to take shelter

1 If you are not in a sturdy building, there is no single resebasled recommendatidor what
lastresort action to take because margtdes can affect your decision.

Possible Actionsnclude-
1 Immediately get into a vehicle, buckle your seat belt and try to drive to the closest sturdy shelter.

If your vehicle is hit by flying debriwhile you are driving, pull over and park.

1 Take cover in a stationary vehicle. Put the seat belt on and cover your head with your arms and a
blanket, coat or other cushion if possible.

1 Lie in an area noticeably lower than the level of the roadway awaytfees; such as a ditch
and cover your head with your arms and a blanket, coat or other cushion if possible.

In All Situations-

1 Do not get under an overpass or bridge. You are safer in a low, flat location.

1 Never try to outrun a tornado in urban ongested areas in a car or truck. Instead, leave the
vehicle immediately for safe shelter.

1 Watch out for flying debris. Flying debris from tornadoes causes most fatalities and injuries.

After a Tornado

Injury may result from the direct impact of a todioeor it may occur afterward when people walk

among debris and enter damaged buildings. Because tornadoes often damage power lines, gas lines or
electrical systems, there is a risk of fire, electrocution or an explosion. Protecting ourselves and our
comnmunity requires promptly treating any injuries suffered during the storm and using extreme care to
avoid further hazards.

General Safety Precautions

1 Be careful when entering any structure that has been damaged.
1 Be aware of hazards from exposed naild laroken glass.

1 Do not touch downed power lines or objects in contact with downed lines.
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WINTER STORMS AND EXTREME COLD

While the danger from winter weather varies across the country, nearly all Americans, regardless of
where they live, are likely to & some type of severe winter weather at some point in their lives. Winter

storms can range from a moderate snow over a few hours to a blizzard with blindingywemisnow
that lasts for several days. Many winter storms are accompanied by dangerausiynperatures and
sometimes by strong winds, icing, sleet and freezing rain.

One of the primary concerns is the winter weather's ability to knock out heat, power and
communications services to your home or office, sometimes for days at a time. Heaigll saral
extreme cold can immobilize an entire region.

Know the Terms - familiarize yourself with these terms to h&lientify winter storms and extreme

cold:

1.

Freezing Rain Rain that freezes when it hits the ground, creating a coating of ice on roads,
walkways, trees and power lines.

Sleet- Rain that turns to ice pellets before reaching the ground. Sleet also causes moisture on
roads to freeze and become slippery.
wind Chill- Wind-c h i | | is the temperature it dAfeel

4. Winter Weather Advisory Winter weather conditions are expected to cause significant

7.

inconveniences and may be hazardous.

Winter Storm Watch A winter storm is possible in your area. Tune in to NOAA Weather Radio,

commercial radio, or television for more infieation. A winter storm watch is issued 12 to 36
hours in advance of a potential severe storm.

Blizzard Warning Sustained winds or frequent gusts to 35 miles per hour or greater and
considerable amounts of falling or blowing snow (reducing visibilite$s than a quarter mile)
are expected to prevail for a period of three hours or longer.

Frost/Freeze WarningBelow freezing temperatures are expected.

During Winter Storms and Extreme Cold

N -

Stay indoors during the storm.
Walk carefully on snowy, icy, alkways.
Keep dry.

Watch for signs of frostbite. These include loss of feeling and white or pale appearance in
extremities such as fingers, toes, ear lobes, and the tip of the nose.

Watch for signs of hypothermia. These include uncontrollable shivenagory loss,
disorientation, incoherence, slurred speech, drowsiness, and apparent exhaustion.

Drive only if it is absolutely necessary.

keep others informed of your schedule; stay on main roatia\amnd back road shortcuts.

25

FOR AN EMERGENCY- DIAL 9-911 ON A LANDLINE

f



EMERGENCY RESPONSE GUIDE

7.

Let someone know your destination, your route, and when you expect to arrive. If your car gets
stuck along the way, help can be sent along your predetermined route.

If a blizzard traps you in the car

1.

Pull off the highwayTurn on hazard lights and hang a distress flag from the radio antenna or
window.

Remain in your vehicle where rescuers are most likely to find you. Do not set out on foot unless
you can see a building close by where you know you can take shelter. Bé& cistfaces are
distorted by blowing snow. A building may seem close, but be too far to walk to in deep snow.

Run the engine and heater about 10 minutes each hour to keep warm. When the engine is
running, open a downwind window slightly for ventilatiordgreriodically clear snow from the
exhaust pipe. This will protect you from possible carbon monoxide poisoning.

Exercise to maintain body heat, but avoid overexertion. In extreme cold, use road maps, seat
covers, and floor mats for insulation. Huddle wessengers and use your coat for a blanket.

5. Take turns sleeping. One person should be awake at all times to look for rescue crews.

If possible, eat regularly and drink ample fluids to avoid dehydration, but avoid caffeine and
alcohol.

Be careful not to was battery power. Balance electrical energy nedks use of lights, heat,
and radio- with supply.

Turn on the inside light at night so work crews or rescuers can see you.

If stranded in a remote area, stomp large block letters in an open area spelltiel P or SOS
and line with rocks or tree limbs to attract the attention of rescue personnel who may be
surveying the area by airplane.

10.Leave the car and proceed on fedtnecessary once the blizzard passes.

After a Winter Storm and Extreme Cold

T

Continue to protect yourself from frostbite and hypothermia by wearing warm;fittoss,
lightweight clothing in several layers, stay indoors, if possible.

TECHNOLOGICAL AND ACCIDENTAL HAZARDS

Technological & Accideral Hazards includbazards such asiclear power plant failures and hazardous
materials incidents. Usually, little or no warning precedes these disasters.

Unfortunately, the number of potential accidental disasters is escalating due to the increased number of
new substances and the oppaities for human error while using these materials.
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BLACK OUT OR POWER OUTAGE

The biggest Blackout in U.S. history occurred on August 14, 2003, leaving roughly 50 million people
without power. Blackoutand power outagesan happen anywhere, and tyame, so being prepared is
important.

During a Blackout or Power Outage

1 RMU is equipped with flashligts,lanterns and otheemergency suppligs help keesafe
during a blackout or power outage.

1 RMU has &ken steps to remain cool if it is hot outsidewarm if it is cold outside

i Stay in your area and wait for instructions, do not attempt to leave or travel on your own.

HAZARDOUS MATERIAL INCIDENT

Chemicals are found everywhere. They purify drinking water, increase crop production and simplify
household chores. But chemicals also can be hazardous to humans or the environment if used or release:
improperly. Hazards can occur during production, storage, transportation, use or disposal.

Hazardous materials in various forms can cause death, semows ionglasting health effects and
damage to buildings, homes and other property. Many products containing hazardoualstemicsed
and storedoutinely. These products are also shipped daily on the nation's highways, railroads,
waterways and pipeles.

Chemical manufacturers are one source of hazardous materials, but there are many others, including
service stations, hospitals and hazardous materials waste sites.

Varying quantities of hazardous materials are manufactured, used or stored iaae@gt.5 million
facilities in the United Stategrom major industrial plants to local dry cleaning establishments or
gardening supply stores.

Hazardous materials come in the form of explosives, flammable and combustible substances, poisons
and radioative materials. These substances are most often released as a result of transportation
accidents or because of chemical accidents in plants.

During a Known Inside and/ or Outside Hazardous Material Incident

RMU security and safety personmeill | isten b local radio or television stations for detailed
information and instructionsStay calm and be preparedawacuatelockdown and/ or shelter in place.

CHEMICAL AND/ OR INFECTIOUS MATERIAL INCIDENT

Chemicals anihfectious material are dealt widvery dayin RMU facilities and classrooms. Although
all safety precautions are taken to ensure the safetyidents, staff, and facultgccicents can and will
happen.

Examples of chemical and infectious material are: cleaners such asdlbésmbd andother bodily
fluids.

Durin g aChemical and/ orInfectious Material Incident
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Get out of the areanmediately if there ig danger of fire or explosion. Call security and/ or operations
immediately to assist in securing and clegnof area.

If any partof your bodycomes in contact with any type of chemiaatl/ orpotentially irfectious
materialasmmediately flood the exposed area with water and clean any wound with soap and water or a
skin disinfectantif available. Report his immediately to secuyi and/ or operationand seeknedical
attention. The picture below are examples of known chemical and hazardous material warning labels:

o) )

FLAMMABLE
A L OXYGEN
2 2 2 3

& s'cx‘%Jslv Q
COMBUSTIBLE ‘ ! DANGEROUS % OXIDIZER
3 U 5.1
Q @ ;g:{ .i. -\ﬁ-;- S
ORGANIC INHALATION
PEROXIDE s POISON RADIOACTIVE CORROSIVE
5.2 6 6 7 8

A, A&

DANGEROUS

v W

EXPLOSIONS

Chemicals, leaking gas, fiyiboilers, or falling construction equipmesate some gssible causes of
life-threatening explosions.

During an Explosion

1.

Get under a sturdy table or desk if things are falling around you. When they stop falling, leave
quickly, watching for obviously weakened floors and stairways. As you exit from thertgyildi
be especially watchful of falling debris.

Leave the building as quickly as possible. Crawl low if there is smoke. Do not stop to retrieve
personal possessions or make phone calls.

Do not use elevators.

4. Check for fire and other hazards.

Once you are outlo not stand in front of windows, glass doors or other potentially hazardous
areas.

Move away from sidewalks or streets to be used by emergency officials or others still exiting the
building.
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If TrappedUnder Debrig

Use a flashlight, if possible, gagnal your location to rescuers.
Do not light a match.

Do not move about or kick up dust.

Cover your mouth with a handkerchief or clothing.

Tap on a pipe or Waso rescuers can locate you.

o a0k wdhRE

Shout only as a last resort becauseusing can cause you iithale dangerous amounts of dust.

TERRORISTS HAZARDS

Throughout human history, there have been many threats to the security of nations. These threats have
brought about largecale losses of life, the destruction of property, widespread illness and thgir
displacement of large numbers of people and devastating economic loss.

Recent technological advances and ongoing political unrest are components of the increased risk to
national security.Some of the knowh e r r tazards are: biological Thats, Chemical threats,

Cyber Attacks, Explosions, nuclear Blast and Radiological Dispersion Devices (RDD).

For more detail information on terrorist hazards, ganaw.ready.gov/terrorist-hazards

During a Known Terrorist Hazard

RMU security and safety personnel will listen to local radio or television stations for detailed
information and instructions. Stay calm and be prepared to evacuate, lockdown and/ or shelter in place.

If you

SCE DAY

something something”

If You See Something Say Somet

of the NY Metrooo

g far )
000k tan Tre
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BOMB THREAT GUIDANCE
These guidelines are designed &plrespond to a bomb threat in an orderly aadtrolled manner.
Phoned Threat

Remain Calm & DO NOT HANG UP

If possible, signal other staff mbers to listen & notify RMU securitgnd or authoritiesas
soon as possible.

If the phone has a display, copy the number and/or letters on the window display
Write down the exact wording of the threat

Keep the caller on for as long as possible, gather as much information as possible
Record, if possible

Fill out theBomb Threat Checklisflocated at the end of this booklanmediately

Be available fointerviews with RMU securitand law enforcement

= =4
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Verbal Threat

If the perpetrator leaves, note which direction they went
Notify RMU security andir authoities.

Write down the threat exactly as it was communicated

= =2 =2 =2

Note the description of the person who made the threat:

Name (if known)

Race

Gender

Type/Color of clothing

Body size (height/weight)
Hair & eye color
Distinguishing features
Voice (loud, deep,&ent, etg

O O0OO0O0OO0OO0OO0O0o

Written Threat

1 Handle the document as little as possible
1 Notify RMU securityandor authorities
1 Rewrite the threat exactly as is on another sheet of paper note the following:

Date/time/location document was found

Any situations or conditins surrounding the discovery/delivery
Full names of any personnel who saw the threat

Secure the original threat; DO NOT alter the item in any way
If small/removable, place in a bag or envelope

If large/stationary, secure the location

O O0OO0OO0OO0OO0o
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E-mailed Threat

1 Leave the message open on the computer
1 Notify RMU security and/ oauthorities
1 Print, photograph, or copy the message and subject line, note the date and time

Suspicious Item

A suspicious item is defined as any item (e.g., package, vehicle) identifiedeasially containing
explosives, an IED, or other hazardous material that requires bomb technician diagnostic skills and
specialized equipment for further evaluate. Suspicious indicators are based upon the prevailing and/or
communicated threat, placemeamid proximity of the item to people and valuable assets, and more
tangible aspects to include, but not limited to; unexplainable wires or electronicsyisitierbomb

like components, unusual sounds, vapors, mists, or odors.

If Suspicious Item is Fourd

1 DO NOT touch,tamper with, and/or movethe item
1 Immediately report item to RMU security and/ or authorities.

1 Be prepared to evacuate

ACCIDENT AND/ OR MEDICALEMERGENCY

In theevent of an accident or medical emergetacy
an employee, student, or i on RMU property ‘
determine the severity of the injugnd if a [
gualified or knowledgeable individual is available,
administer the appropriate first gigirst Aid, CPR
and or AED).

Pads with electrodes
stick to patient's chest

PortableAEDs (automated external defibrillator) =\ B
are available atach campy®ne peibuilding and/or 7 .
floor. Anyone can use an AEDut we recommend i defiraton S
that trained security and personpelform the task, :
if available. AEDs strengthen the chain of survival.

They can restore a normal heart rhythm in sudden e
cardiac arrst victims. For each minute that pass Ao ol et iy T
wi t hout def i brchahck afsurvivah il e s A R o4 SO
decreases by-T0 percent.AEDs save lives! retetens

In the Event of an Accident and/ or Medical Emergency
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1. Dial 9-911 unless on the Chicago camphgninform secuity immediately. Provide the
following detailed information:

o Name

o Floor and location (classroom number or department)
0 Any details available of the accident or illness.

0 Injuredorillp e r snmamesibknown.

2. Do not attempt to render any first aid
beforeassistance arrives if you are not Covahyour mouth
quallfled tO dO SO and nose with a

tissue when you gj“

~

~

cough or sneeze

3. Do not attempt to move an injured or ill or

cough or sneeze into

person, unless immediate safety is Lothnicrckorig 4

threatened. Otherwise, make him or her N )
as comfortable as possible. /’

4. Attempt to obtain the following L .
information from the illor injured person: R e E

the waste basket

o Name, if not known

Description of symptoms

Allergies

Medications

Major Medical History (heart condition, asthma, diabetes, etc.)

[l lelNe)

5. Have someone meet the emergency unit in the lobby of the building and have an elevator
reserved for a quiek response.

6. Remain at the scene after emergency personnel arrive to provide any necessary information. A
parent, guardian, or family member will be notified of all details, if necessary.

7. Planning for such emergencies includes being trained in emergescpil, CPR and AED.

8. At branch campuses, ti@zampus Directois responsible for completing an incident report and
having it sent to the Office of Operations in Chicago. At the Chicago Campus, Security is
responsible for completing the incident report.

INFLUENZA, EPIDEMIC, AND PANDEMIC

What isinfluenza (also called flu)?The flu is a contagious respiratory illness caused by influenza
viruses that infect the nose, throat, and lungs. It can cause mild to severe iliness, and at times can lead tc
death.The best way to prevent the flu is by getting a flu vaccine each year.

Signs and Symptoms of Flu

Feveror feeling feverish/chills
Cough

Sore throat

Runny or stuffy nose

= =4 =4 -4
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Muscle or body aches

Headaches

Fatigue (very tired)

Some people may have vomitingdagiarrhea, though this is more common in children than
adults.

= =4 =4 -4

How Flu Spreads

Most experts believe that flu viruses spread mainly by droplets made when people with flu cough,
sneeze or talk. These droplets can land in the mouths or noses of people wharby. Less often, a
person might also get flu by touching a surface or object that has flu virus on it and then touching their
own mouth, eyes or possibly their nose.

An epidemicoccurs when a disease affects a greater number of people than utheldoality or that
spreads to areas not usually associated with the dis@gsendemicis an epidemic of worlavide
proportions.

We can prepare foan influenza pandemic now. Vgbould know both the magnitude of what can
happen during a pand&outreak and what actions wan take to help lessen the impact of an
influenzapandemic on us and our community

Limit the Spread of Germs and Prevent Infection

1 Avoid close contact with people who are siékhen you are sick, keep your distance from
othe's to protect them from getting sick too.

1 If possible, stay home from work, school, and errands when you areYsickwill help prevent
others from catching your iliness.

1 Cover your mouth and nose with a tissue when coughing or snedizingy preventhose
around you from getting sick.

Washing your hands often will help protect you from germs.

1 Avoid touching your eyes, nose or moutBerms are often spread when a person touches
something that is contaminated with germs and then touches his or harasgor mouth.
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WORKPLACE VIOLENCE AWARENESS

Workplace Violence is often thought of as a physical attack. But it may also include threats,
intimidation, and other disruptive behavior, oral or written statements, and gestures or expttesisions
communicate a direct or indirect threat of physical harm.

The following information may be helpful in detecting or anticipating workplace violence and help with
creating a safe, healthier workplace for everyone.

Types of Workplace Violence
Workplace Violence falls into four broad categories:

Type 1: Violence by criminals
Type 2: Violence by customers
Type 3: Violence by eployees

= =4 =4 =2

Type4: Violence by related parties

Violence by Criminals Type lincludes violent acts by criminals who have no ottanection with
the workplace, but enter to commit robbery or another crime.

Violence by CustomersType 2 includes violence directed at employees by customers, clients, patients,
students, inmates, or any others for whom an organization providéeseser

Such violence can be very unpredictable. It may be triggered by an argument, anger at the quality of
service, denial of service, delays, or some other precipitating event.

Violence by Employees Type 3consists of acts committed by a preserfbomer employee. Such
violence may be directed against coworkers, supervisors, or managers.

Although violence by employees is very rare, the pressures, long hours, and working conditions of
deployments may increase stress and interfere with anindididuala bi | ity t o cope.

Violence by Related PartieS'ype 4 includes violence committed in the workplace by someone who
doesndét work there, but has daforpxampke,camablsiverspouseat i o n
or domestic partner.

Warning Signs

This section deals with the different warning signs of violence, and the immediate steps you may need to
take as a result.

Observing Behavior and Warning Sign®ften, people's behavionsay be indicators of potential
workplace wlence. Common indicats include intimidating behavior, such as argumentative
exchanges, making direct or indirect threats, and sabotaging or stealing equipment.
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In some extreme situations, you may witness sharp spikes of anger, while other warning signs may be
directed inwardsYou should be concerned if someone becomes very depressed or withdrawn.

Behavior and Warning SignsRegardless of the type of workplace violence, the chances for prevention
improve with increased awareness of potential warning signs and rapid espangotential problem.

No one can predict human behavior, and there 1is
individual. However, studies indicate that incidents of violence are usually preceded by patterns of
behavior or other activities &ahmay serve as warning signs.

While there are no fatafe measures to ensure that violence will never occur, early action and
intervention can serve to defuse a potentially dangerous situation and minimize the risk of violence.

Warning Sign Levels Warning signs of violent behavior may be classified into three levels.

Not everyone exhibiting warning signs will become violent. However, no warning sign should be
completely ignored. Any one or combination of warning signs, at any level, may indumatendially
violent situation.

Level 17 Intimidation- the person exhibits intimidating behaviors that are:

1 Discourteous/disrespectful,
1 Uncooperative, and/or

1 Verbally abusive.
Employee Responsesn Level 1 situations, the employee should:

1 Obseve and document the behavior in question.
1 Report his or her concerns to the supervisor to seek help in assessing and responding to the
situation.

Level 21 Escalation the person escalates the situation. For example, he or she may:

Argue with customes, vendors, coworkers, or management.

Refuse to obey agency policies or procedures.

Sabotage equipment or steal property for revenge.

Verbalize wishes to hurt coworkers or management.

Stalk, harass, or show undue focus on another person.

Make direct o indirect threats to coworkers or management (in person, in writing, by phone).

N o g bk wDd e

Viewshimor hersel f as victimized by management
even. o
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Employee ResponsedVhen faced with Level 2 warning signs, the emplosteauld:

=A =4 =4 =4

Call RMU security 009-911, ifnecessary.

Secure the safety of self and others, if necessary.
Immediately contact yowsupervisor.

Document the observed behavior in question.

Level 3- Further EscalationLevel 3 usually results in some forwhemergency response. In such
cases, the person displays intense anger resulting in:

= =4 4 -4 -

Suicidal threats.

Physical fights or assaults of coworker(s) or manager(s).
Damage or destruction of property.

Concealment or use of a weapon to harm others.

Display of extreme rage or physically aggressive acts, throwing or striking objects, shaking fists,
verbally cursing at others, pounding on desks, punching walls, or angrily jumping up and down.

Employee Responses

Any individual observing violent or threatexg behavior that poses an immediate danger to persons or
property is expected to:

l

il
il
il

Call RMU security andir 9-911 immediately
Secure your personal safety firskeave the area if safety is at risk.
Remain calm andontact yousupervisor.

Contact othepeople who may be in danger. Keep emergency numbers for employees up to date
and accessible.

Cooperate with law enforcement personnel when they have responded to the situation. Be
prepared to provide a description of the violent or threatening individieialils of what was
observed, and the exact location of the incident.

Prevention of Workplace Violence

This section deals with ways to help prevent Workplace Violence before it can ever occur.

Environment The best prevention strategy is to mainemenvironment that minimizes negative
feelings, such as isolation, resentment, and hostility among employees.

Although no workplace can be perceived as perfect by every employee, management can help create a
professional, healthy, and caring work enmirent.
Some steps that managemeies include:
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Promotingsincere, open, and timely monunication among staff and faculty
Offer opportunities for professional development.

Foster a familyfriendly work environment.

= =4 4 =2

Maintain mechanisms for complairdad concerns and allow them to be expressed in a
nonjudgmental forum that includes timely feedback to the initiator.

Promote Aquality of I|ifeo issues such as pl e

Maintain impartial and consistent discipline for eoydes who exhibit improper conduct and
poor performance.

Security- RMU uses a variety of security measures to help ensure a secure environment. Maintaining a
secure and physically safe workplace is part of any good strategy for preventing workpkeeviol
The measures used depend on the resources available in the area, but can include:

1 Employee photo identification badges.
T Onsite security
1 Other appropriate securitgeasures (i.e., turnstiles

Employees shouldhotify RMU security orpolice abotisuspicious or wuthorized individuals on RMU
property.

Support ServicesThere are many avenues and types of support servicdstdewdor employees to
prevent workplaceiglence. Some forms of prevention include training, stress management programs,
and enhancedommunication by managemenith other employees, security personnel, stress
managers and health professts.
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HELPFUL PHONE NUMBERS

Arlington Heights Campus

Fire and Police (EMergency ONIY)........oooeiiiuiiiiiiiireeeeeeiiti s erere e e e e e e e e e eeees 8-911
Arlington Heights Pate Department (NGBMEIrgeNCY)..........uuveiiieiieeeeeeeeeeriieennn (847) 3685300
Arlington Heights Fire Department (N@MErgenCY.).......uuueeeirireeeeeeeeeeeennaeeeeenns (847) 3685450

Other Important Numbers

Northwest CentefAgainstSexual ASSault.................uuvviiiiiieemiiiiiiieee e (888) 8028890
Northwest Center for Suicidgfisis INntervention............ccccceeeeeeiiiieeeiiiiceee e (847) 8066526
lllinois Department of HUManN RESOUICES...........cc.uuviiiiiiireeiiiiiiiieiee e (800) 8436154

Chicago Campus

Emergency Numbers

Fire and Police (EMErgencCy ONIY)......coooi i eee bbb e e e e eas 9-911
[N To o ol = g T=T 0 =T [0 /PSPPI 311
Chicago Police DepartMent..........coooiiiiiiiieeee e e e (312) 7444000
Chicago Fire DepartmMent...........ccooiiiiiiiiiieeee e (312) 7442961

COUNSEINING SEIVICE......cco it e e e e e e e e e e e e s aaeee s (312) 7557000
Rape CrisisS HONE.......oo e (888) 2932080
Violence Prevention Crisis HOtliNe............coooiiiiiiiieeee e, € (800) 603HELP
YWCA Loop WomennD.s..Ser. Ml .C.e .S eirinnnnn. (312) 3726600
lllinois Department of HUMaN RESOUICES........cccovviiiiiieiiiceeeiccee e (800) 8436154
Vice President of Student Affairs...........ooooiiiiiiiiee e (312)935-2002
Student ServiCeS/ATAILS. .....cooii e (312) 9352020
LoPata RESOUICE CENLEL.........uiiiiiiiiiii ittt e e e e e e aneeas s e e e e e e e e e e e e eeeennnnnaed (312) 9354855

DuPage Campus

Emergency Numbers

Fire and Police (EMEergencCy ONIY)......coooi i e e e e e e eas 9-911
Aurora Police DepartMent..........couvuuiiiiiiiiieeee e eeree e e (630) 8591700
Aurora Fire Departmerit Central Station................euveiiiiiiieeeiiiiiiiiiiiieeee e (630) 8443635
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Other Important Numbers

Kim Otto, Counseling Service (students allowed 5 free sessians)..................... (312) 2171802
Social Service & Welfare Organizations............cccoeeeeeiiiieeeii e (630) 8442662
lllinois Department of HUMaN RESOUICES........ccoviiiiiieiiiiieeecciee e e (800) 8436154
Sexual ASSAUIL SEIVICES ... ..o eeeeer e aa (630) 7906600
[T 01 O ¢ 1] K [0 1 ] =P (630) 9713927
Suicide Prevention Service & COUNSElNG.........covvvviiviiiiiiccceeieeiiiiiere e (630) 9669393
N AAT 07 N0 U [ (o] - TR (630) 2564520

Elgin Campus

Emergency Numbers

Fire and Police (€Mergency ONIY).........ooeeuruiiuiiiiire et e e eeemra e e e e e e e e e e e aaeeeees 9-911
Elgin Police DepartmentiOn-emMergenCy ........ccouuuuuiiiiiiiiiieene e eeead (847)289-2700
Elgin Fire Departmentr(onemergency...........cccevvvvvvvvvvnvnummmeennn. (847) 9316175 of (847P31-6637

Other Important Numbers

Counseling Service (students allowed 5 free sessians).........ccccovvvvvieeeeeieeeeeeen, (312) 7557000
lllinois Department of HUManN RESOUICES............c.uuuiiiiiiimeeiiiiiiiieie e (800) 8436154
Rape Information & Counseling SErVICES.........cceviiiiiiieeeieeeeiiicieee e eeeeeveen, (847)697-2380
Suicide Prevention CrisSis INtervention................uuuuuiieimemriiiiiiiiiieeeeeeee e eeeeeeees (847) 6958686

Lake County Campus

Emergency Numbers

Fire and Police (EMErgencCy ONIY)......coooi i eeee e e e e e 9-911
Waukegan Police DepartmMent.............cceiiii i i ceeeiiiiiee e eeeeeia s e e e e e aaeeaad (847) 3669000
Waukegan Fire DePartmMeNt............uuuuuuuirieiieeeiiiiiiiiieerieeeeeeeeeesssesreeeeeeeeeeeeeeaeeees (847)2495410

Other Important Numbers

RE0E CriSIS HOUINE......co et (888) 2932080
lllinois Department of HuUMan RESOUICES...........cocuvviiiiiieeee e (800) 8436154
YWCA Of LAKE COUNTY....eviiiiiiiiiiiiiiiee et (847) 6624247
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Orland Park Campus

Emergency Numbers

Fire and Police (eMergency ONIY)........ooeeeiiuuiiimiiire et erere e e e e e e e e e eeees 9-911
Orland Park Police Department.............cceiiiiie i cceeiiie s e e eeees e eeeaaeeees (708) 3494111
OrlandPark Fire DePartmMeNnt.......... . ceieiiee e eeceeeeieeee s eeeeeevrnne e e e e e e e eeeeeeeeens (708) 3494111

Other Important Numbers

Kim Otto, Counseling Service (students allowed 5 free sessians)..................... (312) 2171802
Crisis Center for South Suburbia Hotline..................veiiicceiiiceee e, (708) 4297233
South Suburbia Rape CrisisS HOthNe...........oooiiiiiieeee e (708) 7485672
lllinois Department of HUMaN RESOUICES........ccovviiiiieeiiiceeeiccie e eeen (800) 8436154

Peoria Campus

Emergency Numbers

Fire and Police (€Mergency ONIY).........ooeeuriuiiiiiiire et e e eeeera e e e e e e e e e e e eaaeeeees 9-911
Peoria PoliCe DEPAMENL.........ccciiiiiiiiiieieee bbb eeer e e e e e e e e eeeeeas (309) 6863359
Peoria Fire DePartMent.............iiiiiii e ceeeiiei s e e e ee e e eeees e e e e e e e e e e e eeeeeeeanennnaned (309) 4948700

Other Important Numbers

Sharon NagaPhelps, Counselin§ervice (students allowed 5 free sessions)......(217) 8995321
RAPE CrISIS CONTAL.....eiiiiiiiiiiiiiei e (309) 8274005
YWECA Of PEOMA. ...ttt ettt e e e e e e e et et e e e e e e e e e e e e e e e s nnne e e e e (309) 6741167
SOCIAI SEIVICES. ...ttt eeee ettt et e e e e e e e e e e e amme e e e e (309) 6868700
lllinois Department of HUMaN RESOUICES........ccovviiiiiieiiiceeecciee e (800) 8436154

Schaumburg Campus

Emergency Numbers

Fire and Blice (emMergency ONIY).........oooo e ree e 9-911
Schaumburg Police Department...........cooooiiiiiiiiceeiie e (847) 8823586
Schaumburg Fire DePartMent...........coouuiiiiiiiiiccc e (847) 8856300

Other Important Numbers

Counseling Service (students allowed 5 free SeSSIQNS)..........coceevvieeereeiiieiinns (847) 5241505
Rape Information & Counseling SErviCes........oooovviiiiiiiiiieeen e, (847) 24-1505
Suicide Prevention CrisSis INtervention.............c..uuuuureiimeeriiiiiiiiiieeeeeeeee e eeeeeeees (800) 2738255
lllinois Department of HumMan RESOUICES...........cocvviiiiiiiieeee e (800) 8436154
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Springfield Campus

Emergency Numbers

Fire and Police (eMergency ONIY)........ooeeeiiuuiiimiiire et erere e e e e e e e e e eeees 9-911
Springfield Police & Fire Department............ccceeeeeiviiieeei e (217) 7892186

Otherlmportant Numbers

Heidi Atkins, Counseling Service (students allowed 5 free sessions)................ (217) 4837104
Rape Information & Counseling SErVICES.............uuuuiiiiiiiieemiiiiiiiiiiiie e (217) 7538081
Suicide Prevention Crisis INtervention................uuiiiiiieeceeiiiiiiiee e e e eeeeeas (217) 5251789
lllinois Department of HUManN RESOUICES...........ccuuviiiiiiireeiiiiiiiieie e (800)8436154

RMU Emergency Closing Information

To find out if classes have been canceled due to an emergency or bad weather, tune into the following
radio and/or TV stations for updates:

RADIO: AM 720, WGN & AM 78 WBBM
TV: CBS 2, NBC 5, ABC 7, WGN OX News,andCLTV

Online: www.emergencyclosings.co(search for name and city or phone number)

You may also contadhe individual campu verify this information:

Arlington Heights (847)7186700
ChicagoCampts (312) 9354100
Dupage Campus (630) 3758100
Elgin Campus (847) 6225900
Lake County Campus (847) 5786030
Orland ParlkCampus (708) 2265333
Peoria Campus (309) 6368600
Schaumburg Campus (847) 9694073
SpringfieldCampus (217) 7261613
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